
The e-commerce market in Malaysia has 
grown rapidly in recent years driven by the 
rising use of smartphone and cross-border 
spending.  It is noteworthy that Malaysia’s 
$4 billion e-commerce market growth 
has been explosive in recent years. Bank 
transfers are the widely used e-commerce 
payment method in Malaysia, accounting 
for almost 56 percent of all transactions 
since 2017.

• Flexible and competitive rates
• Higher uptime due to redundancy
• More payment methods supported

PAYMENT SOLUTION

UBank Connect in Malaysia Payment Methods

Processing Limits

Deposit

Per Transaction Limit Local Bank Transfer

Minimum

Maximum

40 MYR

50,000 MYR

Payout/Withdrawal

Per Transaction Limit Local Bank Transfer

Minimum

Maximum

50 MYR

50,000 MYR

Note: Processing limits may change per payment method. 
Please check with our support team prior to going live. 

MALAYSIA

Local Bank Transfer



Settlement Flow

Supported Banks

• CIMB Bank
• Hong Leong Bank (HLB)
• Maybank Berhad (MBB)

• Public Bank (PBB)
• RHB

Customer

Merchant’s AccountMerchant’s Website

Acquiring PartnerUBank Connect Account

For more information and inquiries, contact us at
sales@ubankconnect.com or support@ubankconnect.comwww.ubankconnect.com

UBank Connect


